Please read these terms and conditions as well as the policy note on privacy before visiting the site
and/or entering your personal details in the forms available herein. You are also requested to print
these documents and/or to make copies of them on your hard disc or another medium.

Who we are and how to reach us?
Société Régionale Wallonne du Transport
Avenue Gouverneur Bovesse, 96
5100 Jambes (Namur)
TVA : BE 0242.069.339
Telephone : +32(0)81/32.27.11
Mail : info@tec-wl.be

Liability

This site provides users with general and/or particular information of all sorts and enables them in particular to
search for a schedule, an itinerary or a fare. These different types of information are collected from the best
sources and the SRWT spares no effort to ensure that they are correct. Nevertheless, barring gross or intentional
negligence on its part, the SRWT may not be held liable either in cases where certain information turns out to be
inaccurate or incomplete, or because of the way that the user might interpret or use it.
This site may contain links to websites managed by third parties. These links are provided for the user’s
convenience only. The SRWT has no control over the aforementioned websites and assumes no responsibility as
to their content, operation or practices, particularly as regards privacy. The inclusion of links to these websites
does not mean that the SRWT approves of the elements contained in them and does not necessarily imply an
association between the SRWT and the operators of those sites.
The fact that another website contains a link to the SRWT website in no way means that the SRWT recommends
that website or adheres to the opinions expressed therein. Furthermore, a third website is required to refrain from
creating a hyperlink to the SRWT website if it is done in a context that is prejudicial to the latter or does not clearly
indicate the referral to the SRWT website.
The SRWT does its utmost to ensure that files available on its website contain no viruses, without however being
in a position to guarantee that said files are foolproof. Except in the event of gross or intentional negligence, the
SRWT may not be held liable for prejudice caused from using the website, in particular the downloading of files
from this website.

Privacy

We respect the privacy of the users of this website. Please consult our policy note on the protection of personal
data.

Intellectual property rights

The intellectual property rights relating to this website belong exclusively to the SRWT.

Any copying, adaptation, translation, arrangement, disclosure to the public, rental or other use, change in whole
or in part of this site in any form whatsoever or by any means whatsoever is strictly prohibited without the prior,
written consent of the SRWT.
The contents of the database are protected by the sui generis act which authorises the producer to prohibit any
extraction and/or reuse of all or part of said content.
The TEC name is a legally protected trade name. Any use of this name or the logo of the TECs is strictly
prohibited without the prior, written consent of the SRWT.
Any infringement of these rights may give rise to civil and/or criminal proceedings.

The purpose of this page is to apprise you of the SRWT’s policy concerning the protection of personal data
processed when you visit our website or when you request information using an ad hoc form.

We undertake to process your data in conformity with the Act of 8 December 1992 regarding the processing of
personal data.
To that end, please note the following:

1. Data processing purposes

The personal data you provide are entered in the files of SRWT, situated at 96 Avenue Gouverneur Bovesse 5100 Jambes (Namur - Belgium).

The data collected during the visit to the website and/or communicated through the ad hoc form are processed by
SRWT, in its capacity of data processor, for the purpose of public relations, customer management, personnel
and intermediary administration as well as statistics relating to the use of the website.

We undertake not to send you information about the products, services or events of SRWT, without granting you
systematically the right to oppose receiving such information in future. Under no circumstances will your personal
details be transmitted to third parties.

2. Rights of access and correction

In accordance with the law, you have the right to access and correct data that concern you.

Subject to proof of your identity, and on the basis of a request duly dated and signed, you can be granted access
to the data concerning you from the SRWT and proceed to correct them if they are incomplete, incorrect or
excessive. The same request can be carried out by e-mail at the following address: info@tec-wl.be.

When the SRWT uses your personal details (with your consent) for direct marketing purposes, you have the right
to oppose, free of charge and without any justification, receiving promotional message from it. This right may be
exercised by simple request by e-mail: info@tec-wl.be.

3. Security and confidentiality

The SRWT does its utmost to prevent any unauthorised alteration and destruction of – or access to – your data.

4. Use of cookies

Cookies consist of persistent information that can be sent by the SRWT to the browser of the visitor to the site.
This information is recorded on the latter’s computer and is communicated systematically to the SRWT server
during each visit by the user.

Cookies are used in particular to take account of the user’s habits and preferences as well as to send information
adapted to his needs. The SRWT undertakes not to disclose any data linked by cookies to third parties.
If you wish, you can refuse to receive cookies by configuring your browser accordingly. Please note, however,
that refusing to receive cookies could make it less comfortable to browse on our website.

5. Declaration of data processing

The SRWT declared the automated processing of personal data to the Privacy Protection Commission under
identification numbers HM 2000626 and VT 4000545.

For more information concerning the privacy legislation, you can consult the Privacy Protection Commission’s
website: http://www.privacy.fgov.be.

